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CrNCOK U3MEHAILWUX AOKYMEHTOB
(B pea. PegepanbHbix 3aKoHOB 0T 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-03,
0T 24.11.2014 N 357-®3, 01 03.11.2015 N 305-93,
C U3M., BHeceHHbImM MocTaHoBneHMem KoHcTuTyumoHHoro Cyaa PO
ot 18.07.2012 N 19-M)

Cratba 1. Cdepa npumeHeHnn HactoAwero PeaepanbHOro 3akoHa

1. Hactroawmm @egepanbHbiM 3aKOHOM  PEry/MPYHOTCA MNPaBOOTHOLWEHWUA, CBA3aHHble C
peanusaumen rpaxgaHnHom Poccuiickoit Pegepaumn (ganee Tak:Ke - rparKaaHWH) 3aKpenaeHHoro 3a
HUm KoHcTuTyumelt Poccuiickoit depepaumm npaBa Ha obpalieHue B rocyAapCTBEHHblE OpraHbl U
OpraHbl MEeCTHOro CaMOYrMpaB/EHUA, a TAKKe YCTaHAB/AMBAETCA MOPALOK PAacCMOTPEHUA obpalleHui
rpaskaaH rocyfapCTBEHHbIMW OpraHamu, OpraHamM MEeCTHOTO CamMoynpaBAeHUA U LOIKHOCTHBIMM
IMLaMu.

2. YcTaHOBNEHHbIN HacToAwMM defepanbHbIM 3aKOHOM MOPAAOK PACCMOTPeHWUs obpalueHui
rpaxkgaH pacrnpocTpaHAeTcs Ha Bce obpalleHus rpaxAaH, 33 UCKAIYeHMeM obpalleHui, KoTopble
noAJ/ieKaT pacCMOTPEHUIO B MOPAAKE, YCTaHOBNAEHHOM deaepasbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMM
M UHBIMK desepanbHbIMU 3aKOHAMMU.

3. YcTaHoBAEHHbI HacToAwmMm PegepanbHbIM 3aKOHOM MOPALOK PacCMOTpPeHMA obpalleHui
rpaskgaH pacnpoCTPaHAETCA Ha MpPaBOOTHOLWEHMA, CBA3aHHble C PacCMOTpPeHWeM o0bpalleHui
MHOCTPaHHbIX rpaxgaH W vy 6e3 rpak4aHCTBa, 3a WCKAKOYEHMEM C/lyyaeB, YCTAHOBAEHHbIX
MeXayHapoaHbiM goroBopom Poccuiickoit Peaepaummn nam degepanbHbiM 3aKOHOM.

4. YcTaHOB/EHHbIN HacToAwmm PeaepanbHbiM 3aKOHOM MOPAAOK PAcCMOTPeHMA obpalleHui
rPa*kgaH rocyfapcTBEHHbIMM OpraHamu, OpPraHamMm MeCTHOrO CaMOoyMnpPaBAeHUA U OONKHOCTHbIMU
UMM PacnpoCTpPaHAETCA Ha NPABOOTHOLWEHMA, CBA3aHHbIE C PaCCMOTPEHUEM YKA3aHHbIMW OPraHamm,
O0/MKHOCTHBIMW IMLAMK 06paLLEHNI 06 beANHEHWNI TPaXKAaH, B TOM YMC/IE IOPULMYECKUX UL, A TaKKe
Ha NPaBOOTHOLWIEHWA, CBA3aHHbIE C pPacCMOTPeHnem obpalleHnin rpaxkgaH, obbeguHEeHU rpaxKaaH, B
TOM YMC/IE OPUANYECKUX NNLL, OCYLLECTBASIOWMMM NYBANYHO 3HaUYMMble GYHKLMM roCyAapCTBEHHbIMM U
MYHULMNANbHBIMWU YYPEKOAEHUAMM, UHBIMU OPraHM3ALUAMU U UX LOSKHOCTHBIMU INLAMWN.

(yacTb 4 BBEeAeHa PeaepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)
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Cratba 2. MpaBo rpa*kgaH Ha obpalleHue

1. TpaxpgaHe MMelOT MNpaBo 06PALATLCA JIMYHO, @ TaKXKe HaAMpPaBAATb WMHAMBUAYANbHblE WU
KONNEKTMBHble 0bpaLLeHua, BKAOYaa obpalieHma obbeaMHEHUI FpaXKaaH, B TOM YMCe OPULUYECKNX
N, B FrOCYAApCTBEHHbIE OpPraHbl, OpraHbl MECTHOrO CaMOynpPaBAEHUA U UX AOJKHOCTHbIM AULAM, B
rOCYZ4apCTBEHHbIE M MYHUUMMANbHbIE YYPEKAEHUA U MHble OPraHU3aLMW, Ha KOTOPble BO3/10XKEHO
ocyuiectBaeHne Ny6ANYHO 3HAUUMBbIX GYHKLUNI, N UX LOJKHOCTHBIM ANLAM.

(yactb 1 B pea. epepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TpaxaaHe peanusyloT NpaBo Ha obpalieHne cBoboAaHO M A06poBO/IbHO. OcylecTBaeHue
rpaxgaHamu npasa Ha obpalleHne He AO/IKHO HapyluaTh Npasa M cBoboabl APYrux AuL,.

3. PaccmoTpeHue obpalleHnit rpaxaaH ocylecTeaseTcs 6ecnaaTHo.

Cratbs 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLIEHUI, CBA3AHHbIX C PACCMOTPEHUEM 06paLLeHNIA
rpaskaaH

1. MpaBOOTHOLWEHMA, CBA3AHHbIE C PACCMOTPEHMEM OOpaLLEHMI T[paKhaH, PeryampytoTcs
KoHctutyumen Poccuiickoit Pepepaummn, mexkayHapoaHbiMu gorosopamu Poccuiickoit Pegepaunn,
denepanbHbIMU  KOHCTUTYLUMOHHBIMW 3aKOHaMK, HactoAwmMm @PegepasibHbiM 3aKOHOM W MHbIMU
denepasbHbIMU 3aKOHAMM.

2. 3aKOHbl M MHble HOPMATMBHbIE MPABOBblE aKTbl CybbeKTOB Poccuitckolt Peaepaunm moryT
yCTaHaBAMBaTb MOJIOMKEHUSA, HanpaB/ieHHble Ha 3allMTy Npasa rpa)kaaH Ha obpalieHue, B TOM 4yucie
yCTaHaBAMBaTb rapaHTUKW MpaBa rpaxgaH Ha obpalleHue, AOMONHAKWME FrapaHTUM, YCTaHOBAEHHble
HacToAawmm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHble TEPMUHbI, UCNONTb3yeEMbIe€ B HAaCTOALLEM CDe,a,epaanOM 3aKOHe

Ana LI,GJ'IE'VI HacToAllero Cbep,epaanoro 3aKOHa NCNo/b3yloTCA chegyroume oOCHOBHblIeE TEPMUHDbI:

1) obpalleHne rpaxagaHuHa (ganee - obpalleHue) - Hanpas/eHHble B rocyAapCTBEHHbIN OpraH,
OpraH MEeCTHOro CaMOYMpPaB/ieHMA WAN OO/KHOCTHOMY /MUY B MUCbMEHHON dopme mam B dopme
3/IEKTPOHHOIO OOKYMEHTa npepioXKeHwe, 3asBreHWe WM Kanoba, a TaKKe YCTHoe obpalieHue
rpa*kaaHMHa B rocy4apCTBEHHbIN opraH, opraH MecTHOro CamoynpaB/ieHus;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepnoXeHue - PeKOMEeHAAUMA TPakAaHWHA MO COBEPLIEHCTBOBAHWMIO 3aKOHOB WM WHbIX
HOPMaTMBHbIX MNPABOBbIX AKTOB, [AEATE/NbHOCTU rOCYAapPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
CaMoynpaBaeHWs, PasBUTUIO OBLLECTBEHHbIX OTHOLIEHWM, YAYULEHUIO COLMANbHO-3KOHOMMUYECKON U
MHbIX chep AeaTeNbHOCTM rocyaapcTea M obLuecTsa;

3) 3asBneHue - Npocbba rpaxkaaHnHa 0 COAENCTBMM B peannsaumm ero KOHCTUTYUMOHHbIX NpPaB U
cB060OA MM KOHCTUTYLIMOHHBIX Npas U cBobog, Apyrux auu, Anbo cooblieHre 0 HapyLEeHMM 3aKOHOB U
MHbIX HOPMaTMBHbIX NPAaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyAapCTBEHHbIX OPraHOB, OPraHoB
MECTHOr0 CaMOyNpaBAEHUS U LAO/IKHOCTHBIX /ML, IMBO KPUTUKA AEeATebHOCTU YKa3aHHbIX OpPraHoB M
AOJIKHOCTHBIX /INLL;

4) *Kanoba - I'IpOCbﬁa rpaxKgaHMHa 0 BOCCTaHOBAEHUU NN 3aLLUTE €ero HapyLlweHHbIX npas, CBOGO,CI|
NN 3aKOHHbIX UHTEPECOB nmbo npas, CBO6OA NN 3aKOHHbIX UHTEPECOB 4PYyrunx nnL,;

5) AOMKHOCTHOE /MU0 - /IMLO, MOCTOAHHO, BPEMEHHO WAWM MO CheumasbHOMYy MOJIHOMOYUIO
ocyuwecteasowee ¢GyHKUMM NpeacTaBuTens Baactm  AMbo  BbIMOAHAIOWEE  OpraHUM3aLMOHHO-
pacnopaauTesibHble, aaAMWHUCTPATUBHO-XO3AWCTBEHHblE (YHKLMU B TOCYAapCTBEHHOM oOpraHe WM
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OpraHe MecTHOro CaMmoynpaBs/ieHUA.
Cratba 5. MpaBa rpaxaaHWHa nNpu paccMoTpeHumn obpalleHun

Mpu  paccmoTpeHun  obpallleHMsas  rocyaapCcTBEHHbIM — OpraHom, OpraHomM  MeCTHOro
camoynpasaeHna Uan AO/HKHOCTHLIM JINLOM rpaxKaaHuH UMeeT Npaso:

1) npeactaBnATb AONONAHUTENbHbIE AOKYMEHTbI U MaTepuanbl Nnb6o obpalaTtbes ¢ npocbboit 06 mx
nctpeboBaHUM, B TOM YUC/E B 3/IEKTPOHHOMN popme;
(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTLCA C AOKYMEHTaMW M MmaTepuanamu, KacaloWwyMUCA PacCMOTPeHUA obpalleHus,
€C/N 3TO He 3aTparvBaeT Npasa, cBO6OAbl M 3aKOHHblE MHTEPECbl APYIMUX WL, U eCM B YKa3aHHbIX
OOKYMEHTax M MaTepuanax He COAEep’KaTcA CBeAEHWsA, COCTaBAAIOLWME FOCYAAPCTBEHHYIO UAWN WHYIO
oxpaHaemyto dpesepanbHbIM 3aKOHOM TalHy;

3) nonyd4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaBAeHHbIX B 0b6palleHMM BOMPOCOB, 3a
MCKOYEHNEM C/ly4YaeB, YKasaHHbIX B cTaTbe 11 Hactosuwero denepasbHOro 3akoHa, yBegoM/IEHME O
nepeagpecayuMm MNUCbMEHHOro obpaleHna B TOCYAAPCTBEHHbIM  OpraH, oOpraH MeCTHOro
camoynpas/ieHUsa UAN A0KHOCTHOMY NULY, B KOMNETEHLMIO KOTOPbIX BXOAUT pelLleHMe NOCTaBNeHHbIX
B 0bpalleHMn BONpOoCos.;

4) obpauwaTtbca C Kanobolh Ha MpuUHATOE NO O0b6palleHUo pelleHMe WAW Ha AeicTeue
(bespelicTBME) B CBA3M C pPacCMOTpPeHMEeM obpalleHus B aAMUHUCTPATUBHOM U (unu) cyaebHom
nopsAKe B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoli depepaumu;

5) obpaLuaTthbea ¢ 3aABAEHMEM O NPEKPaLLEHMM PAacCMOTPEHUA obpaLLeHuns.
CraTbs 6. FapaHTUM 6€30MacHOCTU rpaXkaaHWHa B CBA3M C ero obpalleHrem

1. 3anpewaerca npecnefoBaHMe rpaXk4aHUHA B CBA3W C ero obpalleHnem B rocyLapCTBEHHBbIN
opraH, opraH MECTHOTO CaMOyMpPaBNEeHUA WAM K OOJIKHOCTHOMY /MUY C KPUTUKOW LOeATeNbHOCTU
YKa3aHHbIX OPraHoOB WM AO/IXKHOCTHOTO /IMLA IMBO B LLeNIAX BOCCTAHOBAEHMS WM 3aLULWUTLI CBOUX MPas,
cB06OJ, M 3aKOHHbIX MHTEPECOB IMB0 NpaB, cCBOOOA, M 3aKOHHbIX MHTEPECOB APYTUX JINLL.

2. Mpu paccmoTpeHun obpalLeHns He AOMyCKaeTcA pasr/ialleHne CBeAEeHWN, COoAep)Kalmxcsa B
0b6palleHMM, a TaKKe CBeAEHWI, KacaloLMXCA YaCTHOWM KWM3HM rpaxkgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHWeM CBeAEeHWI, CoAep:Kawmxca B 06palleHuKn, HanpaBieHWe MNUCbMEHHOrO
obpalleHMA B rocyAapCTBEHHbIA OpraH, opraH MecTHOro CaMoynpaBAeHUsA UAW AOMKHOCTHOMY AuLy, B
KOMMNETEHUMIO KOTOPbIX BXOAWT PeLleHne NoCTaBAeHHbIX B 06paLleHnn BOnpocos.

Cratba 7. TpeboBaHMA K NUCbMEHHOMY 06paLLeHMI0

1. TpaxkAaHWH B CBOEM MMCbMEHHOM obpalleHMM B 06s3aTe/IbHOM MOpsAAKe yKasbiBaeT Mb6o
HauMeHOBaHWE roCyAapPCTBEHHOTO OpraHa WAM OpraHa MEeCTHOrO CamoynpaB/ieHWa, B KOTopble
HanpaenseT nucbmeHHoe obpaweHve, aAnbo Gamuanlo, UMA, OTYECTBO COOTBETCTBYIOLLErO
AOMIKHOCTHOTO Anua, Anbo [O/MKHOCTb COOTBETCTBYIOWLErO /IMLA, @ TaKXKe CBOM GaMuaunio, ums,
oTYecTBO (nocneaHee - NPV HaJWYMK), MOYTOBbLIM afZpec, NO KOTOPOMY [OJIKHbI ObiTb HaMpaB/eHbI
OTBeT, yBeJOM/EeHMEe O MNepeagpecaumn obpalleHus, usfaraeT cyTb NPeaoXKeHWs, 3asaBAEHUS WK
¥Kanobbl, CTaBUT JINYHYIO NOAMUCHL U A4aTy.

2. B C/nliy4dae HEO6XOAVIMOCTM B noAarveepxgeHune CBOUX A0BOAOB Tpa*XAaHWH npwunaraet K
NMNCbMEHHOMY o6pau.|,eHmo AOKYMEHTbI 1 MaTepuabl mbo nx Konum.

3. ObpauleHne, NOCTyNMBLLEE B rOCYAAPCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHUsa Uau
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OO/MKHOCTHOMY nully B GoOpmMe 3NeKTPOHHOro AOKYMEHTa, MOANEeUT PacCMOTPEHUIO B MOpPAAKe,
YCTaHOBNEHHOM HacTosium desepanbHbiM 3aKOHOM. B obpalleHun rpaxaaHuH B obasaTesibHOM
nopagKe ykasblBaeT cBOM GaMUINIO, MMA, OTYECTBO (NocnegHee - NMPU HaMUYUK), afpPec 3/1IeKTPOHHOM
NnoYTbl, €CIN OTBET A0/KeH ObiTb HanpaBaeH B popme 3N1EKTPOHHOIO AOKYMEHTa, M NOYTOBbIM agpec,
€C/IN OTBET A0/KEH ObITb HanpaB/aeH B NMCbMeHHON dopme. parkaaHWH BNpaBe NPUIOKUTb K TaKOMY
obpalleHno Heobxoaumble AOKYMEHTbl WM MaTepuanbl B 3NeKTPOHHON ¢dopme nmMbo HanpasBuTb
YKa3aHHble LOKYMEHTbI U MaTepuasibl UAK UX KOMWUKU B MUCbMEHHON dpopme.

(yacTb 3 B pea. depepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTtba 8. HanpaBneHue 1 pernctpauma nMCbMeHHOro obpalleHns

1. I’pam,u,aHMH HanpasaAET NNCbMEHHOE o6pau.|,eHV|e HenocpeacrBeHHO B TOT FOCVﬂ,apCTBeHHbIﬁ
OopraH, opraH MecCTtHOro camoynpassieHna nanm Tomy AOOJ/IKHOCTHOMY nunldy, B KOMNETEHUUNO KOTOPbIX
BXOAUT peleHne NoCTaB/1EHHbIX B O6paLLI,EHMM BOMpPOCOB.

2. MNucbmeHHOe ob6palleHne MnoaneskuT 06s3aTeNlbHOM PerucTpauum B TeYeHWe Tpex AHen ¢
MOMEHTa NOCTYNNEHWA B TOCYAAPCTBEHHbLIA OpraH, OpraH MEeCTHOro CamoynpaBieHUA WK
AONIKHOCTHOMY /inLLy.

3. MucbmeHHoe obpalleHne, coaep)kallee BOMPOCHbl, pPeLleHWe KOTOpbIX He BXOAUT B
KOMMETEeHUMIO [JaHHbIX T[OCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOro CamoynpasfieHna Uam
OOJ/IKHOCTHOTO NMLA, HanpaBAAeTCA B TeYEHUE CeMU AHEW CO AHA PerucTpaumm B COOTBETCTBYHOLLMIA
OpraH WAM COOTBETCTBYIOLWEMY [AOMKHOCTHOMY ANULY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHue
nocTaB/ieHHbIX B 06paLleHnn BONpPOCoB, C YBEAOMAEHWEM TPpaXKAaHWHA, HanpasumsLlero obpalleHune, o
nepeagpecaumm obpalleHma, 3a UCKNOYEHMEM CAyYas, YKa3aHHOro B Yacth 4 ctatbk 11 HacToAwero
PepepanbHOro 3akoHa.

3.1. MucbmeHHoe obpalleHne, coaeprkawiee MHPOPMaALMIO O AKTAaX BO3MONKHbLIX HapyLeHUMH
3aKoHogaTenbcTBa Poccuinckoit Pepepaunn B chepe murpaummn, HanpaBaAeTca B Te4eHUe NATU OHEN co
OHA perncTpauym B TeppuTOpuanbHblA opraH denepanbHOrO OpraHa WCNOAHUTENbHOW BAACTH,
OCYLLECTBAAOLWEro NpaBonpuMeHnTesibHble GYHKLUN, GYHKLUUM NO KOHTPOIO, HAA30PYy U OKaszaHMUIo
rocyapCTBEHHbIX yCayr B chepe MUrpauun, U BbiCLLEMY AOKHOCTHOMY AnLy CybbekTa Poccuiickol
depepaunn (pyKoBOAMTENIO BbICLIEFO WCMONHUTE/IBHOIO OPraHa rocyAapCTBEHHOM BacTU CybbeKTa
Poccuiickolt  ®depepauun) C  yBeAOMIEHMEM  TpParKAaHWMHA, HanpaBuBwero obpauweHue, o
nepeagpecalmm ero obpaLleHuns, 3a UCKAOYEHNEM C/lyYas, YKa3aHHOro B Yactu 4 ctaTbu 11 HacToAwero
®epnepanbHOro 3aKoHa.

(yacTb 3.1 BBeaeHa desepanbHbiM 3aKoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecam peweHne nocCraB/sieHHbIX B MTMCbMEHHOM O6paLLI,EHI/1VI BOMPOCOB OTHOCUTCA K
KOMneTeHUMnM HECKOJ/IbKUX TroCyaapCTBEHHbLIX OPraHoB, OpPraHOB MECTHOro camoynpasseHuna uaun
AO/KHOCTHbLIX KL, KonuA O6anJ,eHV|ﬂ B TeyeHne cemu ILl,Hel\/"I CO OHA perncrTpaunm HanpasaAeTCA B
cooTBeTCcTBYHOWMNE rocyaapcCrBeHHbIE OpraHbil, OpraHbl MeCTHOro camoynpassieHnA nnn
cooTBeTCTBYHOLUMM OONTXKHOCTHbIM NNLUAM.

5. TocyAapcTBEHHbIA OpraH, OpraH MECTHOro CamMoynpaBAeHMA MW AOMKHOCTHOE ANUO Npu
HanpaeJeHUN NUCbMEHHOro obpalleHMsa Ha PaccMOTPeHWe B APYroi rocyAapCTBEeHHbIM OpraH, opraH
MECTHOrO CamoymnpaBfieHUA WAW WMHOMY AO/KHOCTHOMY /MUY MOMKET B c/ayyae Heobxognmoctu
3anpallnBaTh B YKa3aHHbIX OpraHax Uan y A0KHOCTHOIO MLA AOKYMEHTbI M maTepuasbl 0 pesyibTaTax
PaccMOTPEeHUA MUCbMEHHOro obpalleHus.

6. 3anpelLaeTca HanpaBAATb Kanoby Ha paccCMOTPeHWe B TOCYyAapCTBEHHbIV OpraH, opraH
MECTHOr0 CaMOyNpaBAEHUS U AOIKHOCTHOMY /MLy, pPelleHre unm aenctene (6esaencrame) KOTopbIx
obxkanyertcs.

7.B C/lydae, eCaim B COOTBETCTBUNM C 3anpeTtom, npeayCMOTPEHHbIM 4acCTblO 6 HaCTO‘r'ILLI,eVI CTaTtby,
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HEBO3MOXKHO HamnpaB/ieHWe Kanobbl Ha pPacCMOTPeHWe B roCyAapCTBEHHbIM OpraH, opraH MecTHOro
CaMoynpaBAEHNA UAN LOMKHOCTHOMY NIMLY, B KOMMNETEHUMIO KOTOPbIX BXOAUT pelleHne NoCTaBAeHHbIX
B8 obpalleHnn Bonpocos, *kanoba BO3BpaLLAeTCA rpaxaaHMHY C pa3bACHEHUEM ero npasa obrkanoBaTb
COOTBETCTBYIOLLME pelleHne unn aeincrene (6esnencTemne) B yCTaHOBAEHHOM MOPALKE B CYA.

Ctatba 9. O6sA3aTENbHOCTb NPUHATUA 0BPALLEHMA K PACCMOTPEHMUIO

1. ObpalleHne, NOCTynuBLIEE B roCyaapCTBEHHbIN OpraH, opraH MecTHOro camoynpas/ieHna uam
AO/MKHOCTHOMY INLY B COOTBETCTBUMN C UX KOMMNETEHLMEN, NOANEKUT 06A3aTe/IbHOMY PacCMOTPEHMUIO.

2. B cnyyae HeobxoauMOCTM paccmaTpuBatowme obpalleHue rocyaapCcTBEHHbIM opraH, opraH
MECTHOro CaMoynpaBAEHNA UAN JOKHOCTHOE MU0 MOXKeT obecneynTb ero paccCMoTpeHue C Bble3aom
Ha mecTo.

CraTba 10. PaccmoTpeHue obpaleHms

1. rOCY,ﬂ,apCTBEHHbIVI OpraH, opraH mMecTtHOro camoynpasaeHna nan JONXKHOCTHOE INUO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaccMOTpeHMe obpalleHus, B
c/lyyae HeobX0AMMOCTH - C y4acTMeM rpaXKaaHuHa, HanpasueLlero obpalleHue;

2) 3anpawmBaeT, B TOM YWUC/e B 3N1eKTPOHHON ¢dopme, Heobxoaumble ANA PACCMOTPEHUS
obpalleHMa AOKYMEHTbl WU maTepuanbl B APYrUX rOCYAapCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMoynpaBAeHNA U Y UHbIX JONKHOCTHbIX /ML, 38 UCKAOYEHMEM CyA0B, OPraHoB A03HaHWA U OpraHoB
npeasapuUTenbHOro CAeAcTBUs;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NMPUHUMAET Mepbl, Hanpas/1eHHblIE Ha BOCCTaHOB/NEHNE NN 3aWNTY HaPYLIEHHbIX NPas, CBO6O[I|
N 3aKOHHbIX MHTEPECOB rpa*KaaHMHa,

4) paeT MUCbMEHHbIM OTBET MO CYWECTBY MNOCTaB/leHHbIX B obpalleHMM BOMPOCOB, 3a
NCK/IIOYEHMEM ClyYaeB, YKasaHHbIX B cTaTbe 11 HacTosuero ®eaepasibHOro 3aKoHa;

5) yBedgomnseT rpaxgaHuMHa O HanpasneHuM ero obpalleHus Ha PaccCMOTPeHue B Apyrow
rocyapCTBEHHbI OpraH, opraH MeCTHOrO CamMoOyMnpaB/ieHUs WAM WMHOMY [JOJIKHOCTHOMY /uuy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocypapcTBeHHbIN OpraH, OopraH MECTHOro CamoynpaBAeHWA WAWU LOKHOCTHOE ANULO Mo
HanpasJeHHOMY B YCTAHOB/JIEHHOM MOPAAKE 3aMnpocy rocyAapCTBEHHOro opraHa, opraHa MecTHOro
caMoynpasaeHus AW AO/KHOCTHOMO /iMua, paccmaTpuBalowmx obpalieHue, o6asaHbl B TeyeHue 15
AHEeN npeaoCTaBAATb AOKYMEHTbl M MaTepuanbl, HeobxoaMmble ANA PacCMOTPeHMA obpalleHus, 3a
WCK/IOYEHNEM [OKYMEHTOB M MaTepuanoB, B KOTOPbIX COAEPMKATCA CBedeHMsA, COCTaBAsloLiMe
rocyAapCTBEHHYIO MW UHYI0 OXpaHsaemyto dedepanbHbiM 3aKOHOM TalHy, U A8 KOTOPbIX YCTaHOBAEH
0CobblIi NOPAAOK NpeaoCcTaBAEHMS.

3. OTBeT Ha o6pau.|,eH|/|e noanucbiBaeTCA pykosoguntenem rocygapCrBeHHOro opraHa uan opraHa
MeCTHOIro camoynpasneHna, 40/1KHOCTHbIM /IMLOM nmbo YNO/THOMOYEHHbIM Ha TO TULLOM.

4, OtBeT Ha obpalweHue, MOCTyNMBLWIEE B TOCYAAPCTBEHHbLIM OpraH, OpraH MeCTHOro
caMoynpasaeHUA UK AONKHOCTHOMY ALy B GOpMeE 3/1eKTPOHHOIO AOKYMEHTa, HanpasaseTca B popme
3/1eKTPOHHOIO AOKYMEHTa MO ajgpecy 3SeKTPOHHOW MouTbl, yKasaHHOMY B obpalleHuu, uaM B
NUCbMEHHOI dopme No NOYTOBOMY agpecy, yKasaHHOMY B 06palLeHnu.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MopsaaoK paccMoTpeHUs OTAeNbHbIX 0bpaleHnin
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1. B cnyyae, ecnm B nUCbMEHHOM 06pallleHUN He yKaszaHbl GaMuana rpaskaaHunHa, HanpasusLLIEro
obpalleHune, MM NOYTOBbLIN agpec, Mo KOTOPOMY A0/IKEH OblTb Hanpas/ieH OTBET, OTBET Ha obpalleHue
He gaetca. Eciv B yKasaHHOM 06palleHnn coaeprKaTtcs cBegeHns o NoAroTaBAIMBaeMoM, COBEPLIAEMOM
WA  COBEPLIEHHOM MPOTMBOMPABHOM JesHUMM, a TaKXe O J/uue, ero noAroTaB/IMBaOLLEM,
COBEpLUAIOLLEM MK coBepLIMBLLIEM, OBpaLLeHNe NOANEKNUT HaMNpPaB/IeHMIO B TOCYAapCTBEHHbIN OpraH B
COOTBETCTBUM C €r0 KOMMNETEHLMNEN.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpauweHne, B KoTopom obxkanyetca cyaebHoe pelleHMe, B TeYeHWe cemun AHEW Co AHA
perucTpaummn BO3BPALLAETCA rPaXkAaHMHY, HanpasuslueMy obpalieHWe, C pasbACHEeHUMeM nopsaKa
063KanoBaHNA AaHHOTO cyaebHoro peweHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBeHHbIA OpraH, opraH MeCTHOrO CamMoynpaBAeHUMA WUAM [AONKHOCTHOE AUUOo npu
Nolyd4eHMM NUCbMEHHOro obpalleHnsa, B KOTOPOM COAEPXaTCA HeleH3ypHble AMBo ocKopbuTebHble
BbIPaYKEHMA, YIPO3bl }KU3HU, 340POBbI0 U UMYLLECTBY AO0/IKHOCTHOTO /INLA, A TaKXKe Y/IEHOB ero CeMbH,
BMpaBe OCTaBUTb obpalleHne 6e3 oTBeTa MO CYLLECTBY MOCTaBJ/IEHHbIX B HEM BOMPOCOB M COOOLWINTb
rpaxgaHuHy, HanpasuBLLUeMy 0bpallleHne, 0 HeAOMYyCTUMOCTM 3/10ynoTpebieHns NpaBoMm.

4. B cnyyae, ecnM TeKCT MUCbMeEHHOro obpalleHus He noAagaeTcs MNPOYTEHWI, OTBET Ha
obpalleHMe He JaeTcA U OHO He MOANENKUT HamnpaB/IeHUI0 Ha PaCCMOTPEHUE B roCyAapCTBEHHbIM OpraH,
opraH MecTHOro camoynpasieHMa UAN AOKHOCTHOMY LY B COOTBETCTBUM C UX KOMMETEHLIMEN, O YEM
B TeYeHMe ceMu AHel Co AHA perncTpauuun obpalleHua coobluaeTca rpakgaHuHy, HanpasusLiemy
obpalieHue, ecnm ero Gammnama 1 NOUYTOBLIN agpec NoAAalTCA NPOYTEHUIO.

(B pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cny4yae, ecnm B TMCbMEHHOM 06pallleHUN rpakKaaHHa COAePKUTCA BONPOC, HAa KOTOPbIN emMy
HEOAHOKPATHO [JaBa/MCb MUCbMEHHbIE OTBETbl MO CyLWECTBY B CBA3M C paHee HanpasaseMbiMU
obpalleHMaMn, M Npu 3ToMm B 0b6palleEHUM He NPUBOAATCA HOBble A0BOAbI WU OBCTOATENbLCTBA,
PYKOBOAMTE/Nb FOCYAAapPCTBEHHOrO OpraHa UM opraHa MecTHOro CaMoynpaB/ieHMA, AOMKHOCTHOE /L0
mMbo ynonHOMOYEHHOE Ha TO /IMLO BMpaBe MPUHATbL pelweHne o 6e30CHOBATe/IbHOCTM O4YepesHoro
obpalLleHMa U NpeKpalleHMM Nepennucku C rpakgaHMHOM MO JAHHOMY BOMPOCY MPW YCAOBMM, YTO
yKasaHHoe obpalieHne M paHee Hanpasasemble 0OpalLeHWs HanpaBAA/MCb B OAMH U TOT Ke
rocyapCTBEHHbIV OpraH, opraH MeCcTHOro CamoynpaB/ieHUss UAN OOAHOMY W TOMY ¥Ke LO/IKHOCTHOMY
anuy. O faHHOM peLleHMM YBeAOMAAETCA rPaXKaAaHMH, HaNnpaBMBLLMIN obpalueHue.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, eciv OTBET NO CYLLECTBY NOCTaBAEHHOrO B 06palLleHUN BONpPOoca He MOXKeT bbITb AaH
6e3 pasrnalleHma CBeAeHUN, COCTaBAALINX FOCYAaPCTBEHHYIO UAM UHYIO OXpaHAeMylo ¢eaepanbHbIM
3aKOHOM TaWHy, rpaxAaaHUHy, HanpasmBLLIeMy obpalleHne, coobLLaeTCa 0 HEBO3MOMKHOCTU AaTb OTBET
Mo CyLLecTBy NMOCTaBAEHHOro B HEM BOMPOCa B CBA3W C HeAOMYCTUMOCTbIO Pas3rfalleHUs YKasaHHbIX
cBegeHun.

7. B cnyyae, eciv NpuUMHbL, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/AEHHbIX B ObpalleHnn
BOMPOCOB He Mor 6bITb AaH, B nNocaeayowem 6blan ycTpaHeHbl, rpaxaaHuH BnpaBe BHOBb HanpaBuUTb
obpalieHMe B COOTBETCTBYHOLWMIA TFOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro CaMOynpaBiAEHUA WM
COOTBETCTBYIOLLEMY LOMKHOCTHOMY /IMLLY.

CtaTtbs 12. CpOKM paccMOTpPEHUSt MUCbMEHHOTo 0bpalleHus

1. MucbmeHHoe obpaleHne, MNOCTyNMBLLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCcTHOro
CaMOyMpaB/ieHUA UAU OOMKHOCTHOMY /LY B COOTBETCTBUM C UX KOMMNETEHLMEelM, paccmaTpmMBaeTca B
TeyeHue 30 AHEN Co AHS perncTpaumm NMCbMeHHOro obpalleHmsa, 3a UCKAKYEHMEM C/lyYan, YKa3aHHOro
B YyacT 1.1 HacTosWel cTaTbu.
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(8 pea. PepnepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpaleHe, NOCTYNMBLLIEE BbICWIEMY [AOJ/IKHOCTHOMY /MUy CcybbekTa
Poccuiickolt depepaumm (pyKoBOAUTENIO BbICLLEFO UCMOHUTE/IbHOTO OpraHa rocygapCTBeHHOM BNACTU
cybbeKkTa Poccuiickolit ®easepaunn) n cogeprauiee MHPOPMaUMoO 0 daKTax BO3SMOMKHbIX HapyLleHMUM
3aKoHoZaTenbCcTBa Poccuiickon Pepepaumn B chepe murpaumm, paccmatpubaetcs B TeyeHue 20 gHel
CO AHA perncTpaumm NMCbMeHHOro obpalleHus.

(yacTtb 1.1 BBegeHa dPegepanbHbim 3aKkoHOM OT 24.11.2014 N 357-3)

2. B MCKNOUYMTENBHbIX C/Iy4anX, a TaKXe B C/y4ae HanpaB/eHWA 3anpoca, NpesycMOTPEHHOro
yacTbilo 2 cTaTbk 10 HacTosAwero PeaepanbHOro 3akoHa, PyKOBOANUTENb FOCYAaPCTBEHHOIO OpraHa uam
OopraHa MeCTHOrO CamoynpaB/ieHUA, AO/KHOCTHOE ANLO Mo YNOAHOMOYEHHOE Ha TO /IMLO BrpaBe
NPOANUTb CPOK paccMoTpeHus obpalieHusa He 6onee yem Ha 30 gHel, yBeAOMMB O NPOAJEHUN CPOKA
€ro PaccMOTpPeHuA rpaxaaHnHa, HanpaBMBLEro obpatyeHue.

Cratba 13. J/InuHbIM Npuem rpaxkgaH

1. /IMyHbIN Npuem rpak4aH B rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpasiaeHus
NPOBOAMUTCA UX PYKOBOAUTENAMU U YNOJTHOMOYEHHBIMM Ha TO inuamn. MHpopmaumsa o mecTe npuema,
a TakKe 06 yCcTaHOBNEHHbIX AN MPUEeMa AHAX U Yacax A0BOAMTCA 4O CBeAEHMUA rpaXKaaH.

2. Mpy "MYHOM NpureMe rpaxkKaaHuH NpeabaABAAEeT LOKYMEHT, YAOCTOBEPAOWMIA €ro ANYHOCTb.

3. CoaepskaHue yCTHOro 06pallleHNAa 3aHOCUMTCA B KapTOYKY JIMYHOIO Mpuema rpaxgaHuHa. B
C/ly4ae, eciv U3N0XKEHHbIE B YCTHOM 06palleHnmn GpakTbl U 06CTOATENbCTBA ABAAIOTCA O4EBUAHBIMM U He
TpebytoT AONONHUTENLHON NPOBEPKM, OTBET Ha 0bBpaLLEHME C COrNacua rparKaaHMHa MOXKET bbiTb AaH
YCTHO B XOA4€ /INYHOTo MpMemMa, O Yem LeNaeTca 3aMMcb B KapTOYKe SIMYHOro Npuema rpaxaaHuHa. B
OCTa/IbHbIX CY4YanX AAETCA MUCbMEHHbIM OTBET NO CYLW,ECTBY NOCTaB/JEHHbIX B 06palLeHM BONPOCOB.

4, NMucbMeHHoe obpalleHue, NPUHATOE B XOAE /IMYHOrO MpMema, NOANEXKUT perncTpaunm u
PacCMOTPEHMIO B NOPALKE, YCTAaHOBAEHHOM HacToAwmMM DeaepasibHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0bOpalleHWMM COAEPXKATCA BOMPOCHI, PELUEHWE KOTOPbIX HEe BXOOMUT B
KOMMNETEHUMIO JaHHbIX TFOCYLApCTBEHHOrO OpraHa, oOpraHa MeCTHOro CaMOyMpaBieHUAs WM
AOJIKHOCTHOTO /ML, TPaXKAAHMHY [AAeTcA pasbACHEHWE, KyAa W B KaKOM MOpsaKe emy cregyet
obpatuTbCs.

6. B xoge nn4Horo npuema rpaxgaHmHy MOXKeT 6bITb OTKa3aHo B Aal'leEl\;lLUEM paccMoTpeHNN
O6paLU,eHVIFI, ecnin emy paHee 6bin AaH OTBET NO CyW,eCTBy NOCTAaB/IEHHbIX B O6an.I,EHMM BOMpPOCOB.

7. OTpenbHble KaTeropuu rpaxaaH B CAy4vasx, MPeayCMOTPEHHbIX 3aKOHOA4ATeNbCTBOM
Poccuitckoit egepaLmm, NONb3YIOTCA NPABOM Ha JIMYHbIA NPUEM B NepBooYepesHOM NopaaKe.
(yacTb 7 BBeageHa ®epepanbHbiMm 3akoHoM oT 03.11.2015 N 305-3)

CraTbs 14. KoHTponb 3a cobatogeHmem nopsagKa paccMoTpPeHUs 0bpaLLeHni

locypapcTBeHHble  OpraHbl, OpraHbl MECTHOTO CaMOyMnpaBAeHWA U OO/KHOCTHble  /ivua
OCYLLECTBAAIOT B Npefenax CBoel KOMMETEeHUUN KOHTPOb 3a cobntofeHMeM nopsaaKka pPaccMoTpeHua
o6palleHnii, aHaNM3UPYT CoAeprKaHWe MOCTynawwWwmx ob6palleHnit, NpUHMMAOT Mepbl  No
CBOEBPEMEHHOMY BbISIBIEHUIO W YCTPAHEHMIO NPUYMH HAPYLLEHMA NpaB, cBOOOL M 3aKOHHbIX MHTEPECoB
rpa*kaaH.

CraTtba 15. OTBETCTBEHHOCTb 3a HapyLeHne HacToAwero PeaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapyleHuMu Hactosallero desepanbHOro 3akoHa, HECyT OTBETCTBEHHOCTb,


consultantplus://offline/ref=FB40F2BFED389C9E551BA10AED6CD4E18098AEBE425B4C9CD6E98FB3E810C9D04FC4A6AE7DF0B2FAFEWAI
consultantplus://offline/ref=FB40F2BFED389C9E551BA10AED6CD4E18098AEBE425B4C9CD6E98FB3E810C9D04FC4A6AE7DF0B2FAFEW9I
consultantplus://offline/ref=FB40F2BFED389C9E551BA10AED6CD4E1839CA6BD435C4C9CD6E98FB3E8F1W0I
consultantplus://offline/ref=FB40F2BFED389C9E551BA10AED6CD4E18390A7BC45594C9CD6E98FB3E810C9D04FC4A6AE7DF0B3F2FEW7I
consultantplus://offline/ref=FB40F2BFED389C9E551BBF11F86CD4E18099AABA475A4C9CD6E98FB3E8F1W0I

npeaycmMoTpeHHYo 3akoHoAaTebcTBOM Poccuiickoit Pegepaumm.

Ctatba 16. Bo3melyeHWe nNpUYMHEHHbIX YObITKOB M B3bICKAaHME MOHECEHHbIX PACXO40B MNpwU
paccMmoTpeHuu obpalleHui

1. MpaKgaHWH MMeeT NpPaBO Ha BO3MelleHMe YObITKOB M KOMMEHCAUMIO MOpPasibHOro Bpeaa,
NPUYNHEHHbIX HE3aKOHHbIM AeicTBuemM (6e3aeincTBuem) rocyiapCcTBEHHOrO opraHa, opraHa MecTHOro
CaMOYNpaB/eHUA UAN AONKHOCTHOTO ML MPU PAacCMOTPEHMN 0BpalLeHMA, MO PELIEHMIO Cyaa.

2. B cnyyae, ecam rpaxkgaHuH yKkasan B obpallleHuMM 3aBefOMO /IOXHble CBeAgHUA, Pacxodpbl,
NoHeceHHble B CBA3M C paccMoOTpeHMem obpalleHua rocyaapcTseHHbIM OpraHOM, OpraHOM MEeCTHOro
CaMoynpaBAeHNA WAWU [AONKHOCTHbIM /IMLOM, MOTYT 6biTb B3bICKaHbl C AAHHOrO rpaXgaHwWHa no
pelleHuto cyaa.

CraTtba 17. Mpu3HaHMe He OENCTBYIOLWMMU Ha TeppuTopumn Poccuiickon Pepepaumn oTaeNbHbIX
HOPMATMBHBbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AeNCTBYIOWMMM Ha TeppuTopun Poccuitckon ®egepauymm:

1) Yka3 Mpe3snanyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIlI "O nopsaxke
pPaccCMoOTpeHMA NpeaNoKeHUn, 3aaBneHnin 1 xanob rpaxaan" (Bemomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIl "O6 yTtBepskaeHuu Ykasa [lpesuaunyma
BepxosHoro Coseta CCCP "O nopsagKke paccMOTpeHUA MpeasiosKeHUi, 3aaBaeHniA U }anob rpaxkaan"
(BemomocTn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3snanyma BepxosHoro CoBeta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHuUM
M3MEHEHUN U AoMNoNHeHUN B YKas Mpe3nanyma BepxosHoro Coseta CCCP "O nopsake paccmMoTpeHus
npeanoXKeHnin, 3aaBnaeHnin n xanob rpaxkaaH" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHA 1980 roma N 2365-X "O6 yTBep»aeHuu Ykasos [Mpesnguyma
BepxosHoro Coeta CCCP 0 BHECEHMM U3MEHEHWNI1 U AOMNONHEHUI B HEKOTOPbIE 3aKOHOAATe/IbHbIe aKTbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, KacatoLleica yTBepKaeHUs
YKkasza [pesngmyma BepxosHoro Coseta CCCP "O BHeCeHMW WM3MEHEHUNA WU [ONONHEHWI B YKas
Mpe3ngmyma BepxosHoro Coeta CCCP "O nopsgke paccCMOTpeHMUA NpeasioKeHnn, 3asBAeHNn U XKanob
rpaxkgaH";

5) YKkas Mpe3snanyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHUM
aononHeHui B Ykas MNpesnanyma BepxosHoro Coseta CCCP "O nopagKe paccCMOTPEHUA NpeanoKeHun,
3anB/IeHUI 1 XKanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTBep:kaeHuM YKaszos [Mpe3uanyma
BepxosHoro Coseta CCCP o BHECEHMM U3MEHEHWI U AOMNOJHEHWI B 3aKoHoAaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B YyacTu, KacalolLuelnca yTBepKaeHnA YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM AonosiHeHWA B YKas lMpesmanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMoTpeHuUs NpeasiorKeHUIM, 3a9BNEHNI U Kanob rpaxagaH".

Cratba 18. BctynneHune B cnay HactoAwero desepasibHOro 3aKkoHa

Hactoawuin depepanbHblii 3aKOH BCTymaeT B cuay no ucTedyeHun 180 aHelt nocne gHa ero
oduumanbHoro onybanMKoBaHuUA.

MNpe3snaeHt
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